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Charlotte, NC:  Dozens of them arrive in the mail — medical statements from your doctors, hospitals, laboratories, and then Medicare, secondary insurance, Medicare Part D and others. Reading through each statement is daunting to say the least, and it’s easy to get confused about which company sent which statement.

Sometimes it is even harder to determine which service the paperwork is referencing.

Even though it can be confusing, reviewing your medical statements from your doctors and Medicare is very important. As you review each statement, read carefully to determine that the services explained on paper are the same services that you actually received in the office. Mistakes could be an honest mistake or clerical error, but they could also be a form of Medicare fraud or abuse.

Medicare fraud and abuse costs the system billions of dollars every year. It’s important for you to protect yourself against Medicare errors, fraud and abuse. To do this, follow these steps:

Protect your personal information. Treat your Medicare claim number like you would a credit card, and only take your Medicare card with you to doctors’ appointments, hospital appointments or to the pharmacy to fill a prescription, otherwise, leave it at home. Also keep track of your doctors’ appointments by recording each one in a health care journal including the date, doctors, tests or procedures you have done. If you don’t already have a health care journal, call the North Carolina SMP Program at 1-800-443-9354 to order one for free.

Detect potential errors, fraud and abuse. Always review your Medicare Summary Notices and Part D Explanations of Benefits. Compare the statements to your health care journal and prescription drug receipts; look for charges for services you did not receive, multiple billing charges for the same services and services that your doctor did not order. Shred the statements with a crosscut shredder when they have been reconciled. Although Medicare statements are only issued quarterly, access to your current Medicare account is available at any time on the Internet; you can log in to www.MyMedicare.gov to track your claims online.

Report suspected errors, fraud or abuse immediately. If you ever have questions about information on your Medicare Summary Notices or Part D Explanations of Benefits, contact your provider. If there are mistakes, you may file an appeal with your provider; the appeals process information will be located on your statement. If you are not satisfied with the response after following these steps, call the North Carolina SMP Program at the North Carolina Department of Insurance at 1-800-443-9354.

It is important to be proactive in protecting yourself against Medicare errors, fraud and abuse. Always open your health care statements immediately and read through them carefully.  Remember if you have questions or think you have been a victim of Medicare errors, fraud or abuse call the North Carolina SMP Program and SHIIP at 1-800-443-9354 or visit www.ncshiip.gov. Together, we can prevent health care fraud.  

For local information or to set up a SHIIP counseling session, call Karen Eckert at The Shepherd’s Center of Charlotte, 704.365.1995.
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