
As you look through 
the new design of our 
newsletter, you’ll   
notice that we’ve also 
started a new program 
and service.   

Starting in January, 
you’ll be able to see us 
on Cable Access 
21 for our new 
TV program, 
Solutions for 
Seniors.  That’s 
channel 21 on 
your cable TV.  
We’ll be     

presenting issues and 
concerns for seniors 
throughout the year as 
our invited guests try 
to help you make 
sense of what’s avail-
able to seniors in the 
Charlotte-Mecklenburg 
Community (pg. 13) 

You’ll also notice 
we’re offering 
more lunch ‘n 
learns and semi-
nars in the com-
ing months.  It is 
our goal to pro-

vide you with as much 
information as possible 
to keep you informed 
of current issues.   

And a big “thanks” 
goes out to Dr. Julian 
Mason who has retired 
as our Poetry Instruc-
tor for Adventures in 
Learning.  He’s been 
with us for the past 12 
years.  We will miss 
him. 

Thank you and have a 
happy holiday season!  
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From the Executive Director 

Linda R. Pellerin 

Our Sincere Appreciation 

The year 2011 seems 
to be a year of transi-
tion.  We are happy to 
report that we will still 
be offering our Tax 
Assistance Pro-
gram, but we’ll be at 
a new loca-
tion! 
 
We are 
pleased to 
announce 
that the pro-
gram will be held at 
Southminster Retire-
ment Community this 
year.  Southminster is 
located at 8919 Park 
Rd. right across from 
South Mecklenburg 
High School.  It’s con-
venient, there is plenty 
of parking and you’ll  
enjoy seeing their 
newly renovated  
facility.   
 
The Tax Assistance 
Program is offered 
in partnership with 
AARP and all volun-
teers have taken the 
IRS Tax Counseling 
for the Elderly test.  
As was the case last 
year, all returns will 
be filed electronically.  
There will be NO 
paper returns.   
 
 

Tax filing assistance 
will be held from 
10:00 a.m. to 2:00 
p.m. on Tuesdays and 
Thursdays beginning  
February 3 and run-
ning through April 12. 

 
Parking will be primar-
ily in the Quail Hollow 
Presbyterian Church 
parking lot next to 
Southminster.  Please 
park in the far right 
back corner and look 
for the stairs down to 
Southminster.  If you 
cannot negotiate 
stairs, park in the lot 
near the front of 
Southminster or get  
dropped off at the 
front lobby. 
We will begin schedul-
ing appointments dur-
ing the month of 
January and 
throughout  Feb-
ruary and March 
until all appoint-
ment slots are 
filled.  Call 
704.365.1995 to 
set up your appoint-
ment.   

Please note that ap-
pointments are based 
on a first come, first 
served basis.  Please 
call early to secure 
your slot now!   
The Shepherd’s Center 
of Charlotte would like 
to thank Southminster 
Retirement Community 
for offering their facili-
ties for this long-
standing program.     
Thanks also to the vol-
unteers who tirelessly 
serve as Tax Assistance 
counselors.  We would 
also like to extend a 
special acknowledge-
ment to the volunteers 
who help to keep the 
process flowing by 
guiding the seniors 
through the hallways at 
Southminster for their 
appointments.        

Tax Assistance Program 

Beginning January 3, 
call The Shepherd’s  

Center of Charlotte for 
your  appointment! 

704.365.1995 

The Shepherd’s Center of Charlotte thanks our outstanding volunteers and 
supporters.  It is through this support that we’ve been able to do the follow-
ing: 
Our 378 volunteers drove 90 seniors to their medical appointments; delivered 
hot meals daily to 45 seniors; helped seniors with odd jobs around the home; 
taught classes at Adventures in Learning and our computer lab; served on 
committees; presented seminars; assisted in our office and served on our 
Board of Directors. ♦ The Adventures in Learning program was able to enrich 
the lives of 499 senior students this year through 24 General Sessions and 43 
classes. ♦ This year we have served 334 computer students in 65 classes 
with 10 volunteer computer instructors. ♦ We scheduled 12 trips in 2010, 
which included Savannah, GA; historic Salisbury, NC; historic Greenville, SC; 
Newberry, SC Opera House; Flat Rock Playhouse in NC and a special two-day 
trip to Pigeon Forge, TN. ♦ Seniors’ Health Insurance Information Program 
(SHIIP) volunteers counseled more than 170 seniors in 2010 to help them 
through the Medicare Maze and Prescription Part D. 
This voluntary support is needed and appreciated, however we also need 
monetary support to keep these programs vital and thriving.  If you have not 
already done so, please show your support today by giving a year-end dona-
tion to The Shepherd’s Center of Charlotte, 3115 Providence Rd., Charlotte, 
NC 28211.  Thank you in advance for your generosity. 


